MCN Healthcare Celebrates 30th Anniversary
Milestone underscores 30 years of Innovation and Leadership in the development of the most
comprehensive healthcare document management solution on the market.
May 2017 marks the 30th anniversary for MCN Healthcare (MCN), the leading provider of custom policy
content, document management software, and compliance expertise for healthcare providers. Serving customers
globally, MCN’s product suite is the most comprehensive compliance solution in the industry. MCN's policy
management software, fully customizable policy library, regulatory notification system, and learning
management system have been developed specifically for the needs of healthcare professionals, by experienced
healthcare and regulatory compliance professionals.
In an era when software companies come and go, MCN has achieved three decades of innovation and steady
growth. Co-founders Amanda Valeur, President, and Pamela Gustafson-Kirkwood, Executive Vice President,
began their work together in 1986, forming a regulatory compliance consulting firm and eventually developing
customizable policy and procedure manuals for a variety of healthcare organizations. Recognizing the need for
standardization of healthcare policies and procedures, Valeur and Gustafson-Kirkwood co-founded Medical
Consultants Network, Inc. in 1987.
In response to customer demand, Valeur and Gustafson-Kirkwood established MCN Healthcare to house and
distribute its expanding library of policy and procedure manuals. Seeing the rise of the internet in the early
1990s, MCN established Policy Library, an online subscription service that includes access to 75 policy and
procedure manuals (18,000+ customizable policies and procedures). Over the years, MCN has developed and
introduced customer-focused products, including StayAlert!, an email notification service and leading-edge
internet-based product, Policy Manager, a robust document management software system, and MCN Learning,
a learning management system with more than 1,000 customizable education programs.
"With the most comprehensive suite of document management solutions available, our healthcare customers
achieve regulatory compliance, avoid risk, and enhance patient safety," Valeur states. Gustafson-Kirkwood
adds, "We plan to continue this 30-year tradition with the ongoing development of innovative new products,
and we are excited about the future of MCN Healthcare."
Valeur and Gustafson-Kirkwood also co-founded MCN Foundation. MCN Foundation is committed to
improving access to healthcare information and education around the globe through MCN Learning.
About MCN Healthcare
MCN Healthcare (MCN) is an innovative provider of the most comprehensive healthcare document
management solution developed by regulatory compliance, clinical, and education experts. The compliance
suite includes document management software; customizable policy, procedure, and form templates; email
regulatory notifications; and a proprietary learning management system with content. Developed specifically
for healthcare professionals to maintain up-to-date regulatory compliance, MCN serves more than 1 million end
users globally. This clinician-founded, clinician-led, and technology-driven company celebrates its
30th Anniversary with continuous growth and ongoing global outreach to underserved communities. Learn
more at www.mcnhealthcare.com or call 1.800.538.6264.
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